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All problems arise from their root causes.
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Jack Harich
Founder and Director of Connecting the Dots at Thwink.org since 2001.
Business manager and consultant, 1972 to 2000.
BS Industrial and Systems Engineering, Georgia Institute of Technology, 1980.
Co-op program at Georgia Tech with NASA, Cape Kennedy, 1968 to 1070.

Area of research

Tools for better analysis of difficult large-scale social problems based on root cause analysis,
supported by social force diagrams and system dynamics simulation modeling. The tools are
developed by iterative application and continuous improvement which is the philosophy of
Kaizen.

Research organization

Thwink.org is a small nonprofit “thwink tank” in the quiet, wooded suburbs of Atlanta, Ga,
USA. Its mission is to help solve the complete sustainability problem using the most efficient
and effective methods of analysis available.

Journal Papers
2026 - Democracy’s eternal vulnerability: Increasing resilience to disinformation by raising
the two components of political truth literacy, Social Sciences & Humanities Open.

2010 - Change Resistance as the Crux of the Environmental Sustainability Problem, System
Dynamics Review. (An A journal, 205 Google Scholar citations.)

Conference Papers
2021 - Adding a change resistance layer to integrated system models using root cause
analysis and problem decomposition, System Dynamics conference in Chicago, USA.

2019 — Process-driven Problem Solving with Root Cause Analysis: Adapting powerful
business tools to fit the sustainability problem, Earth System Governance Conference, Oaxaca,
Mexico.

2012 - Solving the Sustainability Problem with Root Cause Analysis, Ecosystem Services
Partnership Conference, Portland, Oregon.

Other Publications

2015 - Solving Difficult Large-Scale Social System Problems with Root Cause Analysis,
Spanda Journal, 2015, V1,1. (Invited paper)

2006 - Can These Best Practices Make the Club of Rome Effective Once Again? Club of
Rome Internal Newsletter. The newsletter published the opening page of the article and linked to
the full article is here.
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